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, * Xd Hoang Van Thu, ngay 25 thang 8 nam 2025
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BAO CAO
Khao sat viéc thuc hién thi tuc hanh chinh, dich vu cong truc tuyén
van hanh theo mé hinh chinh quyén dia phwong 02 cip

Thuc hién Cong vin sé 2640-CV/UBKTTU ngay 23/8/2025 cua Uy ban
Kiém tra Tinh uy Lang Son vé viéc khao sat viéc thuc hién thu tuc hanh chinh -
dich vu cbng truc tuyén van hanh theo mé hinh chinh quyén dia phuong 02 cap.
Pang iy xa Hoang Van Thu bao co két qua khao sat nhu sau:

I- CONG TAC LANH PAO, CHI PAO

Trong thoi gian qua, Pang ty xa thuong xuyén quan tam lanh dao, chi dao
viéc khao sét thuc hién thu tuc hanh chinh va dich vu cong truc tuyén theo md hinh
chinh quyén dia phuong 02 cip. Pang ty di ban hanh chu truong, ké hoach cu thé;
phan cdng nhiém vu cho cac ban, nganh, doan thé tham gia giam sat, tuyén truyén,
hudng dan Nhan dan st dung dich vu cong truc tuyén. Bong thoi, chi dao Uy ban
nhan dan xa ting cuong kiém tra, giam sat viéc tiép nhan, giai quyét ho so hanh
chinh tai bo phan Trung tdm phuc vu hanh chinh céng; kip thoi nam bat kho khin,
vuéng mac dé kién nghi cap trén xem xét, hd tro. Qua do6, gop phan nang cao trach
nhiém cua doi ngii can bo, cdng chire, thac day tng dung cong nghé thdng tin,
ting budc nang cao chat luong phuc vu Nhén dan, dap (ng yéu cau van hanh hiéu
qua md hinh chinh quyén dia phuong 02 cap.

I1- KET QUA KHAO SAT

1. Thi tuc hanh chinh, dich vu cdng truc tuyén

CAc thu tuc hanh chinh da duoc cong bd, cau hinh day du trén hé théng; viéc
gan quyeén xu ly ho so dam bao. Giao dién hé thong truc quan, dé sir dung, dong bod
dix liéu 6n dinh, tuy nhién tha tuc hanh chinh linh vuc chiing thuc chua théng nhat
cu thé cac M4&: 2.001406; 2.001035; 2.001019; 2.001016; 2.001009; 2.001008;
2.000992; 2.000942; 2.000927; 2.000913; 2.000884; 2.000815. Biéu mau dién tur
day du, ngudi dan co thé dién truc tiép; tuy nhién chua tu dong dién dir lidu tur
CSDL san c6. Thanh phan hd so dam bao theo quy dinh, khdng phét sinh thém
gidy to; da tich hop tai st dung thdng tin céng dan. Cong tac sé hoa ho so chua
dam bao tién d6 do xa chua duoc cip tai khoan; kho luu trit s6 héa dung chung
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chua trién khai dén x&. Két qua giai quyét TTHC d3 c6 thé tra ctru dién tt (Iinh vuc
ho tich), song chua ky sd; viéc tai sir dung két qua con han ché.

2. Nhan luc

Pa d¢am bao 100% cén bo, cong chac x& ¢6 chit ky sé cong vu. Trinh do, ky
nang co ban dap tng yéu cau; di duoc tap huan vé phan mém “mot cira”, CNTT
van phong va vé chuyén mon nghiép vu ddi véi nhig nhiém vu phan cip phan
quyén; tuy nhién chua dugc tap huan an toan an ninh mang va ky ning giao tiép.

Ty 1& hd so truc tuyén dat 52%; khéng c6 tinh trang cham nhap hd so; co
phuong an hd tro ngudi yéu thé. Van con tinh trang qua tai ¢ linh vuc ching thuc,
ho tich, dat dai.... do sap nhap 5 x&, mdi linh vuc chi b tri 01 can b tiép nhan.

3. Co sé vt chat va ha ting CNTT

Heé thong CNTT hoat dong co ban on dinh, d3 trién khai thanh toan truc
tuyén. Xa Hoang Vin Thu sau khi sap nhap trén dia ban c6 46 thon, sau khi ra soat
thon, cum dén cu, trén dia ban xa con mot s6 thon, cum dan cu 16m séng bing
rong, di dong cu thé: Cé 8/46 thon véi 10 cum dan cu véi 319 ho 16m song, song
chap chon khdng on dinh gy kho khin trong viéc lién lac thdng tin caa cac ho trén
khu vuc bi 16m séng. da s thon “tring” song, khu vuc “16m” séng trén dia ban xa
con gap nhiéu kho khin bai cac cum dan cu déu 1a nhitng noi ¢6 dia hinh phic tap,
diéu kién ha tang giao thong di lai kho khan, c6 mat do dan cu thua thét, rai rac,
dia hinh chia cit, x4 dd bao UBND tinh dé c6 hudng khic phuc.

4. Dit lidu va lién thong

Dir liéu TTHC duoc tich hop va tai sit dung; tuy nhién van con han ché &
mot sb linh vuc, can tiép tuc hoan thién dé thuan loi hon trong truy xut va chia sé
dir liéu. Cac thi tyc hanh chinh lién thong (khai sinh, thuong trd, cap BHYT cho
tré dudi 6 tudi) da duoc thuc hién trén hé thong, song doi luc con cham, mot so
buéc xir Iy chua that su dong bo gitra cac cap. Cac thu tuc méi dugc phan cap veé
x4 co ban da duoc ban giao dir lidu, song van can bo sung, hoan thién thong tin dé
trién khai hiéu qua trong thoi gian téi.

5. An toan thong tin va tuyén truyeén

Co ban bao dam an toan thong tin, chua phat hién tinh trang yéu cau thém
gidy to ngoai quy dinh. Cong tac tuyén truyén vé dich vu cdng truc tuyén duoc
trién khai nhung chua thuong xuyén, chua da dang hinh thuc.

(C6 bang khao sat kem theo)

I11- KHO KHAN, HAN CHE

Ty 18 nguoi dan chu dong st dung dich vu céng truc tuyén chua cao. Mot s6
linh vyc (chiéing thyc) con tinh trang qué tai. Ha ting mang & mot s6 thdn ban chua
6n dinh. Can bo chwa duoc tap huan day du vé ki nang mém va an ninh mang.

IV- KIEN NGHI, PE XUAT
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1. P& nghi tinh tiép tuc dau tu ha ting CNTT, ting cuong xay dung tram
phat song BTS, nang cao chat luong dich vu va ving phi séng trén dia ban xa
nhim x6a tréng, x6a 10m song di dong, internet bang rong. Nhim tao diéu kién cho
cac ho & khu vuc, viing sau, ving xa thuan loi trong thong tin lién lac, gop phan
thu hep khoang céch sé

2. To chirc tap huan an toan thdng tin, ky ning giao tiép cho can bo, cong
chtrc cap xA.

3. C6 co ché hd tro, khuyén khich ngudi dan nop hd so tryc tuyén; ting
cudng cong tac tuyén truyén.

4. B6 sung bién ché hoic giai phap giam tai dbi véi linh vuc ching thuc, ho
tich va dt dai tai xa.

Trén day 1a bao céo vé viéc khao sét viéc thuc hién thi tuc hanh chinh - dich
vu ¢6ng truc tuyén van hanh theo mé hinh chinh quyén dia phuong 02 cap trén dia
ban xa Hoang Van Thu.

Noi nhén: T/M BAN THUONG VU
- Uy ban Kiém tra Tinh ty (bdo c4o), PHO Bi THU THUONG TRUC
- Thuong truc Dang uy, A .

- Uy ban nhén dén x4,

- Ban Xay dung Pang, Van phong Pang uy,
- Uy ban Kiém tra Dang uy,

- Luu VT.
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